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Top 10 Questions to Ask
Your Reseller Hosting Supplier

Choosing the right reseller hosting supplier is the biggest decision any organization interested
in getting into the hosting business will make. How a reseller supplier operates, the
performance of the network infrastructure it uses, the quality of support and the scope of its
product offerings directly impacts the fortunes of the reseller. In doing their due diligence,
resellers must evaluate a humber of issues and requirements and we have listed the top ten
guestions they should ask a prospective reseller hosting supplier. Carefully considering the
answers that are provided will go a long way to determining the success or failure of new
reseller hosting ventures.




TOP 10 QUESTIONS TO ASK YOUR
RESELLER HOSTING SUPPLIER

1. DO YOU COMPETE AGAINST US IN THE MARKETPLACE?

Many companies that supply reseller hosting services are also direct competitors in the marketplace. They
leverage their considerable scale and resources to create a strong competitive position while making it
difficult for resellers to succeed.

Value Reseller does not compete in the hosting market at the retail level and is solely committed to helping
its resellers.

2. WHAT IS THE QUALITY OF YOUR DATA CENTER INFRASTRUCTURE AND
NETWORK?

Hosting companies typically lease space in data centers with redundant connections to multiple carriers.
However, the quality across providers can vary. A stable and capable infrastructure provider is the
backbone of any hosting operation and is key to delivering the kind of performance and reliability that
customers demand. Hosting customers expect fast network access and low latency and it is the reseller’s
job to deliver it.

Value Reseller is housed in a data center in Boston, Massachusetts, a SAS 70 Type Il certified facility. This
is a best-in-class facility with a hardened physical infrastructure, robust security and industrial-grade cooling
and temperature control units. It is connected to two separate power grids for maximum redundancy. Value
Reseller purchases network transit through multiple Tier-1 carriers, guaranteeing 2 gigabits of transit are
available at any point in time.

3. ARE YOU COMMITTED TO SECURITY?

Maintaining security is crucial to protecting the integrity of customers’ private information. A security breach
can be the death knell for any hosting company, destroying its reputation and credibility. Resellers should
look for a reseller partner that holds industry-standard certifications that prove competency and
demonstrates its commitment through investment in the latest technologies.

Value Reseller has implemented a defense in depth strategy. We protect our assets from the edge of the
network to the host. Value Reseller employs a 100% packet inspected network. Every packet entering or
leaving our network is scanned for security violations. In addition, we employ host based security
measures, providing the best possible security profile. Make sure any third party you expose your clients to
take security as seriously as you do.

4. WHAT KIND OF SUPPORT DO YOU PROVIDE?

This is a critical question that goes a long way to determining the kind of service and support you in turn
provide your customers. Support must be available around the clock and technically proficient. Companies
that outsource their customer support to other companies may save on costs but are unable to match the
quality of support delivered by those that keep it in-house.

Value Reseller provides 24/7/365 customer support by email or phone. Whenever resellers call in they are
connected directly to a US-based customer support technician that is familiar with their account and ready
to help. Value Reseller does not forward its resellers to an automated answering service.

5. WHAT KIND OF PROFIT CAN | EXPECT TO GENERATE?

Reseller hosting prices vary across the industry and those on the high end can cut into profits. Resellers
should look for a fair rate of return but they should also look to see what they are getting with their reseller
hosting plan. If critical services like customer support are not included in the pricing, the added cost will put
further pressure on profit margins.

Value Reseller includes many of the essential products and services that resellers need with their reseller
hosting plan. Value Reseller offers a flat rate for unlimited domain hosting, enabling resellers to enjoy
margins in the range of 70-80%.



6. DO YOU SUPPORT BOTH WINDOWS AND LINUX HOSTING ENVIRONMENTS?

Not all hosting resellers support both the Windows and Linux platforms. Supporting both operating
systems allows resellers to avoid shutting themselves off from a significant portion of the market.

Value Reseller supports hosting in both the Windows and Linux environments.
7. WHAT LEVEL OF UPTIME SHOULD | EXPECT?

Uptime is crucial to the health and reputation of any hosting operation. Resellers should demand at least
99.999% availability and solid SLA guarantees.

Value Reseller has one of the industry’s only 100% uptime guarantees, backed by redundant network
connections and a clustered hosting architecture that ensures a high level of fault tolerance, mitigating
downtime.

8. DO YOU HAVE AUTOMATED PROVISIONING AND BILLING SYSTEMS?

Automated systems enable resellers to realize significant operating efficiencies. Upon visiting the web
site, customers can purchase hosting with their credit card, set up their account and provision services
automatically — all without the need for a live sales person or technical support representative.

Value Reseller has designed its systems with the reseller in mind. Resellers only have to get customers
to visit their web site and Value Reseller takes care of everything else on the back end. The efficiencies
drive straight through to the bottom line.

9. CAN YOU PROVIDE ME THE HELP | NEED TO MOVE UP THE VALUE CHAIN?

Hosting customers often end up growing and needing either more advanced hosting or complementary
products and services. Resellers should consider the breadth and scope of offerings they will be able to
offer their customers through their reseller hosting partner. A variety of products and services are
necessary if resellers intend to grow and hold on to their customers.

Value Reseller provides both an upgrade path and a portfolio of complementary products and services.
For those that outgrow shared hosting, there is the virtual private server option. On the products and
services side, Value Reseller provides everything from site design services to programming, online
marketing, email security and SSL certificates.

10. DO YOU PROVIDE RESELLERS WITH A CONTROL PANEL?

Control panels enable resellers to manage and automate their hosting infrastructure, customer websites
and accounts from a single web-based interface. They are also the online repository for tools and
applications that resellers can offer their customers. A well-designed control panel is a key component of
an efficiently run hosting operation, enabling resellers to access a wide range of capabilities by simply
pointing and clicking.

Value Reseller has designed a control panel with the needs and requirements of the reseller clearly in
mind. The control panel features a large library of tools and applications that allow resellers to equip their
customers with everything they need to enhance their online experience.




WHY VALUE RESELLER?

Value Reseller is the kind of partner that enables even the smallest of organizations to
start up their own profitable reseller hosting business. Value Reseller has eliminated the
barriers to entry, built the necessary management tools and invested heavily in
technology and infrastructure. Resellers that sign on will have everything they need to
hit the ground running. Just as importantly, Value Reseller is heavily involved in
enabling its partner’s success. It does not invest in marketing and compete against its

reseller partners. Instead, it continually invests in its operations, infrastructure and

product development so that partners have what they need to compete in the

marketplace.

ValueReseller Hosting
203 Main Street, Suite 260

The Private Label Reseller Flemington, NJ 08822
Hosting Specialists www.valuereseller.com
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